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Virtual Visits on NALCHBP 
Telehealth are an included benefit 
for NALC members!

Speak to a doctor or licensed clinican online.
Looking for a quick and easy way to get care? With NALCHBP Telehealth, 
you can see a doctor in minutes for many common conditions, including 
colds and the flu. You also have access to dermatology services, nutrition 
counseling, and lactation consultants. NALCHBP Telehealth is a covered 
benefit - sign up today!

Start a visit with a:
Doctor. Get care 24/7 for common health issues, including 
allergies, COVID-19 symptoms, the flu, sinus infections, 
and UTIs. Physicians assess your symptoms, provide a 
treatment plan, and send prescriptions to the pharmacy of 
your choice when needed.

Dermatologist. Dermatologists can diagnose and provide 
a treatment plan in under 72 hours, for skin, hair, and 
nail conditions. Just describe the reason for your visit and 
upload photos of the affected area. They can also write 
prescriptions when needed. 

Nutritionist. Receive meal plans, recipes, and tips to 
reach your goals from registered dietitians. Appointments 
are available evenings and weekends, too.

Lactation consultant. Need breastfeeding support? 
Get care from the comfort of home with 50-minute visits 
available seven days a week.

| Create 
an account

You have access to 
virtual care with 

NALCHBP Telehealth

3. Connect to a doctor
An online visit is just a click 

or tap away.

1. Get started
Download the NALCHBP 
Telehealth app or visit 

www.nalchbptelehealth.org

Sign up for NALCHBP 
Telehealth today!

2. Sign up
Enter your health plan ID 

to see your visit cost.

DISCLAIMER: If you have already created an NALCHBP Telehealth account, no further action is required. 

Virtual care is not for emergencies. For emergencies call 911.

Prescriptions are available, as needed, based on provider judgement. Some medications considered 
controlled substances by the Drug Enforcement Agency (DEA) cannot be prescribed using telemedicine. All 
clinical care rendered on the Amwell platform is delivered exclusively by licensed clinicians practicing through 
Amwell’s affiliated provider group, Amwell Medical Group. Amwell itself does not provide medical care, 
treatment, or diagnosis.
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